Company/Service Information

Company Profile UHS is a leader in managing work comp claims for
P 1 healthcare_ p_rowders natl_onally; servicing medical
. groups, clinics and hospitals. UHS has developed
Healthcare Clients 382 proprietary tools to allow providers to achieve
States 26 optimal financial and operational performance.

Work Comp is a unique payor class where expertise
and intense focus improves A/R performance and
claim processing efficiency. Consider within your
operations these critical success factors that UHS
effectively addresses: Benefit Verification, Treatment
Authorization, Payor Determination, Electronic
Billing, Claim Tracking, Collection, and Follow-up.

Client Comments:

“A/R improvement and business scalability”...ceo of 11 mid-west
urgent care clinics

“Better information and reporting”. ..Billing Director large multi-specialty
group

“Paperless and phoneless claim processing”...IT Director for 8
urgent care clinics

“Cash flow improved and costs fell”...Executive Director for 14 physician

orthopedic group

Uhs See savings potential on other side

Unified Health Services

Unified Health Services
60 Germantown Court
Suite 220

Cordova, TN 38018

Phone: 888.510.2667 . . .. . . .
Fax: 901.255 6797 To find out if opportunities exist for your medical group or facility, contact us

E-mail: sales@uhsweb.com at (888) 510-2667 - sales@uhsweb.com - www.uhsweb.com
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Savings Potential

A medical practice treating 4,100 work comp patients annually with $1.7 million in billed charges
collected $1.5 million. 45% of receivables were >90 days. Their annual in-house direct claim
processing costs included:

Doubtful accounts

Cash posting |

Collections/Follow -up |

Paper invoicing |

Treatment authorizations

Insurance verifications
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Implementation of UHS services combined with payment guarantees cuts processing costs for this
practice and significantly improves cash flow and reduces A/R days. Processing costs drop $9,000,
A/R >90 days decreased to 7%, and doubtful accounts declined to $7,500 from $78,708.

Processing Costs A/R >90 days Doubtful Accounts
$145’000 50% n-house $90’000 In-house
$143,000 In-house 45% $80,000 —
$141,000 40% $70.000
$139,000 35% $60,000
$137,000 30% 650,000
$135,000 25%
$133,000 yus 20% $40,000
$131,000 15% $30,000
$129,000 10% uus $20,000
$127,000 5% —F $10,000 uHs
$125,000 0% $0 [

This highlights the ability of UHS to lower processing costs, reduce A/R days, and improve cash flow.
The ability of the program to impact the bottom line and more efficiently manage work comp claims is
why healthcare organizations across the country implement our services and expertise.

To find out if opportunities exist within your medical group or facility, contact us at
(888) 510-2667 - sales@uhsweb.com - www.uhsweb.com




